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ABSTRACT
In era globalization, majority of urban areas in Malaysia are looking forward to 
live in stratified unit compare to other types of housing. Because of limitation of 
land and increasing property values has contributes more development on high 
rise residential. Moreover, this type of residential is more economical than landed 
property. The purpose of this research was to investigate the residential 
satisfaction in high rise buildings. It presents the study of factors influencing 
residential satisfaction in high rise buildings of a sample of subjects in a chosen 
residential area in Selangor. There are two methods to achieve this research 
which are primary data and secondary data. It is started with the introduction of 
this research which that has been discussed in the literature review. In literature 
review has shown the meaning of the strata high rise residential, the 
maintenance in high rise residential and also statutory requirement there. To get 
the primary data, there three case studies has been chosen. From the 
questionnaire survey, the context is provided by focusing on the determinants 
which affect residential satisfaction such as safety and security, management 
personnel, maintenance charge, respondents behavior and management 
services. The study employed by questionnaire to obtain the residents 
demographic, residents satisfaction with management personnel and scope of 
work, and their participation as an individual and member of JMB. The data 
obtain has been analyzed in order to achieve the objective. After that, the data 
collected will be analyzed by using the Microsoft Excel in order to get the total 
mean score for three (3) case studies. Total mean score from three case studies 
fo r  managing personnel is 3.44, participation as an individual is 3.29 and 
participation as a JMB member is 3.71.
CHAPTER 1
INTRODUCTION
1.1 INTRODUCTION
Living in strata properties is becoming a common life style in some of the 
cities in Malaysia. In this case, the Strata Titles Act 1985 (AHS) is the primary 
legislation which sets out practical and procedures to enable the multi-storey 
building subdivision of strata titles to be issued on buildings and land parcels 
through the application process and the issuance of strata titles Land and 
Mines Office (PTG) of the State (Zonfiniti, 2013). Until second quarter 2014, 
the statistics obtained from the National Property Information Centre (NAPIC) 
is at least 1,423,008 units of strata properties inclusive of condominiums, 
apartments and flats. Because of land scarcity, the strata property becomes 
increase the peninsular Malaysia. The trend of new lifestyles in urban areas 
and better profit are among the reasons for housing developers to offer strata 
properties instead of landed property. But there is the issue about the owner 
of “strata property” expects the government to treat him in the same manner 
as the owner of landed property where each lot issued with a title (deed) as 
proof of ownership (Mohamad & Sufian, 2013).
According to Tiun (2006), the concept of high-rise or strata living in this 
country is not new. It has been introduced in the seventies and in Penang 
Island, the high-rise residential known as the “Rifle Range” was introduced in 
the early seventies. However, the management of high-rise residential system 
practiced in the country is still primitive and not systematic. It is not only the 
demand for high-rise living increasing, the demand from house buyers today 
is also changing. The trend now is more towards about quality living, they do 
not merely want to buy just a house but a home with complete housing 
amenities. It’s means that discerning buyers are now paying more attention to 
value added features like security, privacy, covered parking space, swimming 
pool, landscaped, garden and many others. The demand for those value 
added features will also demand for a professional and knowledgeable 
property manager who is capable to manage those facilities.
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